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Mobile Survelllance

SuperCanPlusis a new generation of independent research and development surveillance App

based on mobile platfornThis Appenhances the interfacial desjganctionintegrationand
technology optimization compared with the last version. Additionally, it is etilvlp with our new
generation of platform NVR.

Main Features

s Re-designing the interfacemakes the operation easier and the interface look better.
The P2P connection makegitonnection faster and more stable.
SupportH264H265decoding

Gesture lock mads the surveillance systesafe.

Supportpush settings and notifications

The functiors of sharing to the third App or platform, includisgreenshot sharing, device
sharing,dropbox sharingdownloading address shariagd Email sharinghelpto approach
each other anytime and anywhere.

Supportvaries of notable features,.edevice preview, remotely playing back multiple
channels and many convenigm@sture operatican

Support fisheye mode preview (only available for fisheye camera)

Support searcfaceimageby image

1 Network Configuration
1.1 AccessDevicevia WLAN

W  Connectdevice (IPC/DVR/NVR) via wireless router. Then check DHCP both in router and
device to automaticallgbtainIP address or enter the IP address manually.

Y Use WFI function in your mobilgohone to connect the wireless router.

¥y Add the IP address and poiftthe deviceor scan the QRCODE of the device to add the device

in the mobile phone surveillance client
Note: Make sure your phone network and device network are in the same networlnsegme
LAN.

1.2 AccessDevice via2G/3G/4G Network
W  Set the devicdIPC/DVR/NVR) network. Pleaseyo to the network setup interfacef the

device
1] If you use PPPOE to connect device, please enable PPPagthmdsername and password
received from you ISP ithe networkinterface Then <c¢click AAppl yo.

dynamic domain name, please apply for a domain name in a DNS server supported by tt

1
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device.

If you have a static WAN IP address, plegseto network setup interfac® enteryour IP
addressgateway and port.

If you use LAN IP address, pleage to network setup interfacto enteryour IP address,
gateway and port and then forward IP address and port number in virtual server setup of tt
router or virtual serve(lf you has enabled the UPrénction in both the device and rouyter
you can skip this stgpPort forwarding setting may be different in different routers and
servers. Pl ease refer to the routero6s man
and port, please check theAW IP address in the router or server.

Add the WAN IP address or domain naofehe deviceor Scan the QRCODE of the device to
add the device in the mobile phone surveillance client.

Install APP

This surveillance APP can be searched and installed thiBhgneiPad and Android smartphones

The installation steps are as follows.

W

N

Use yourphoneto san thefollowing QR codeor ru n APR Storéto searchfiSuperCamPIus

SuperCamPlus © Cancel

t@ SuperCam Plus @

".1

’
1 1 ol "
ik =

Follow directims todownload andnstallthis APP

3 Setting and Application
3.1 Login

RunfiSuperlive Plus APP andenter the following interface.
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QR Code Scanning

o v B @

Preview

U Login by scanning the QRCODE

r 1
Click ©2 to scan the QRCODBf the devicethrough your mobile phone and hen it will
automatically obtairserial numbeanduser After manuallyinputting nick name andhe password
click fiPreviewd button to go to théve interface

Note: If the device and the mobile client are in the different network segmentdeviceshall
support QRCODE and enable the NAT.

c:

Login by domain nameor IP Address

W InputIP address/domain name, nick name, user and password.

Y CI i Prdviewd t o gliceinteddacet h e

Domain name/IP Addres8VAN IP address (or domain name) plus HTTP port of the device. For
example: 210.21.183:89 or 123.dvrdydns.com:89.

Userand Password The loginuserand password of the device. The defasktrnameis admin

and the default password123456
Note: To search and add the device in the same network segrignt,~ button.

3.2 Live View
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Close channel preview: Drag the window to dledetion button to close the channel preview.
Channel preview: Choose a window and click the channel number to preview the channel.
Device preview: Choose a device name and drag it to the window area. Then it will play accordin
to the following rules.
1) If the channel quantity is less than or equal to the cusceaen display mode, all channels of the
device will be previewed in the current screen display mode.
2) If the channel quantity is more than the current screen display mode and the curemt scre
display mode is more than he channel of the device will be previewed in the current screen
display mode.
3) If the channel quantity is more than the current screen mode and the current screen display mc
is less than or equal to 9, it will play g following rules. a) if the channel quantity is more than or
equal to 9, 9 channels of the device will be previewed; b) if the channel quantity is less than 9, ¢
channels of the device will hgreviewed.
Channel indication light in the live interface

: Initial state.
® : sensor alarm/sensor alarm based recording

: Manual recording

. Intelligence alarm based recording

: Motion alarm/motion alarm based recording
@ : Schedule recording

Iconsin the live interface

E : Click it to go to remote setting, local setting, sever list, file and so on.
=9

: Click it to go to server list.

. : Free channel

[0C) )

@@ : Channel display.

@ : Click it to play the previous channel group.
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@ : Click it to play the nexchannel group.

X Close all preview.

: Openl/close twavay talk.

_ : Open/close the audio.

:i% : Click it to choose 1/4/9/16 screen(s) display mode. Chiglored to choose more screen
display modes.

@F : Click it to go to the remote playback interface.

) : Click it to view more menus, such as dddorite, manual alarm, etc.

Snap.Choose the channel and click it to capture the channel image.

4. Open/close the local record.

It will go to the single channel display mode by double clicking one chaAftel. clicking this
single channel, the following icons will be displayed.

Live
MEH 11 Wh—

\

OB/ 132018 1048 21
081132018 164821

Middle Definition-D1(704X480)

Super Definition

Click the device name (likB3536) to show device name list as sown below. C. button to
play all channels of thidevice. Clickfi + & button to add new devices.
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The device with
The device is online but not

Add Device —3 °

: Fisheye mode. This icon appears only when this channel is a fisheye camera. Click this icon
go to fisheye display mode as shown below. Different view modes can be selected in this interface.

Live View

Cylinder

© e
@ 6

~ a~

Main perspective Auto cruise

" Click it to choose theefinition of the current image

P
>

J: Click it to adjust the image. The brightness, white balance, sharpness, image mirror and zoo
can be set.
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Live View

Lens Adjustment

Configurations of this
functionality may vary
from device to device

Sharpness

Bright

% e o o
@00
1

Image Mirror

: Zoomadjustment (this function is only available for cameras with motorizegl lens
: Click it to go to PTZ mode. You may control the PTZstiging the screen.

: Full screen.

Turn you phone and make the live image display in landscape mode or go to the full screen moc
Then the following icons will be displayed by clicking the current image.

, PTZ Control

The added device must suppBi®Z function, or PTZ mode cannot be enabled. C = button to
see the following image.
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08123201 7:16:48:21

@ O B 8 ®

Please control the PTZ bliding the image in direction of the arrow marked on the image. The PTZ
will automaticallyfocus on the little red circle bylicking the image Then the 3D function can be
enabledtheadded device must be support 3D function, or this function is ineffective).

Add Favorite Group

B

In the live interfaceglick

% and therselectiAdd Favorit@ to add favorite group.

+ Groupl »
+ Group2 ( E; )
7 Add Favorite + Group3 ® ©
(&) Manuai Atarm + Groupd ® ©
o N } O
¥ Adding person Group$ ® o
) + Group6 ‘;‘\, (o)
[~ search by image >
r + Group? ® ©
(Pd search by name N
+ Group8 ® ©
Group9 ® ©

Click A+0in front of the group name to save the current channels to the favorite group.
You can also cliclﬁ to select other screen display mode and channels. Then save these channe
to the favorite group. CIicl@ to play the favorite channels of the group immesliat

Manual Alarm
Click fiManual Alarmd to go to the following interface. If your device dbsupport alarm out

function, please skip the instruction.
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Select the desired alarm output and thiézk diTriggero button to trigger alarm out manual@lick
fiCleaio to clear alarm output.

Face Search

B

122_AlarmOut1

125_AlarmOut1

129_Face_AlarmOut1

IP Camera_AlarmOut1

115_AlarmOut1

Only the device with face search functisupports the following applications.

1.Adding new members

Click

and® | eAddingfierson t o go

t

o the fol

Take a snapshot of a persmrclick to select a face in your album.

. Fill in the relevant information of the person and save it.

(] Notification

A

7 Add Favorite
(&) manual Alarm
£ Adding person
[ search by image

(P4 search by name

Adding new members

2. Search by image
Sel ect

iSagech

by i m

<

Full name

Date of birth

Sex Male >

Birth place

Document type 1D Card >

Identification
Number
Phone
number

Number

Group White list1 >

Start Time

End Time

Take a photo of a person or cIi to select a face in your album.

9

oWi

ng

n
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., Set the similarity, max. count, start and end time.

. Cl

i ck

AStart

Search by image

Searchingo

4 Search by image

Similarity 75 %
Max. count 500

Start Time 2018-06-14 00:00:00 >
End Time 2018-06-14 23:59:50

Start searching

to

t

[Camera Name

face

face

face

face

face

face

Snapshet time

2019-02-13 19:42:46

2019-02-13 20:00:24

2019-02-13 20:57:48

2019-02-13 21:41:44

2019-02-13 21:50:36

2019-02-13 216037

he

resul

. Click the searched result to view the details, including snapshet tamera name, face ID and

SO on.

- Click ﬁ in the middle of the imag® play the record.

3. Search by name

>

Se |

ect

fiSear ch

Snepahd 2018-06-14 10:22:19
time
Camera

face
Name
Face ID 179
Face score 618
Similarity 81%

Previous Next

by nameo.

Select the relevant group and then enter the name you want to search.

Click the searched nanasd therchoosea face.

10
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< Search by name & Search by name

Group  Write lists While listz Black I~ > | |} g &) ancal H
(2 Enter name for search Optimal match
() A7649+Ding Jun Wel_1 L

() A18o5+Dean 1
1, ~8870+Gecilia_1
(), Ao232+Qiao Li Yang_1
. 5

~
(), A1605+Yinger Yu_1

O A1742+8am_1

Ok(1)

. Set the similarity, max. count, start and end time.
. Click AStart Searchingodo to search the resul
- Click the searched result to view the details, including snapshot time, camera name, face ID ar

SO on.

Note: If just one face pictures selected to search thesult thetrajectory trackingnformation can
be viewed in the search result interface.

. Click Q in the middle of the image to play the record.

Snapshottime  Similarity

2018-08-20 08:59:24 BB%

2018-08-20 09:06:39 B85%

2018-08-20 09:25:58 85%

Similarity 75 %
Max. count 500
Start Time 201 14

End Time 18

Start searching

Trajectory tracking:

= —
Click to view the target in different places. Cliadkne file and cIickQ button to play the
record. Note that the next trace will be automatically played.

11
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Click to play all trace records automatically.

2018-08-20 08:59:22-08:59:31 120_Face

08:59:22-08:59:31 120_Face >

e |
09:06:37-09:06:44 117_Face >
09:25:56-09:26:04 120_Face >

2018-08-20 08:59:24

00 >

3.3 Remote Playback

Click icon in the live interface to remotely play the record saved in the (S)Dd) the device.

. g @ 2018-06-14 00:00:04
" oe

0 2 0 @ o oa o8
L

12
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Remote Playback < Remote Playback Remote Playback

Vel

Full screen

Play/Pause

)

5

4+ g
¢
o

H
H

Slide up and down to select *

recording mode
'
' )
- &) Play Device
Schedule Record

Sensor Record| -bﬁay Channel Audio

Manual Record
| J
- .
0

intelligent Record Motion Record

Please control the playback by using the buttons mentioned above. Then turn yoanphomeke
the remote playbadttisplay n landscape mode.

vom rr~ 20190246 ™ ® 1 @ Tz oo oaToaop Sop gty
et T NN R VA Y O A S|

B % [ ! D (=

: Choose the recoialy mode.
: Click it to choose date.
: Click it to choase the channel.
@G: Open/close the local record.
[ﬂ)): Open/close the audio.
: Click it to choose thdefinition of the current image.
: Exit the full screen mode.

3.4 Remote Setting

In the live interface, cIicE icon. This will bring the followingmenusgiu i t ems. Sel e
settingd to go t o t When clicktreodevice raraet td view s funation pandl a
(Different devices have different remote settitgns. The following pictures are for reference

only).
13
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Push Satting

DE D
R @

®a

Ntifications

181

DeviceName2

[_¥ Camera

2]
&

Record
{0} System
; Alarm
{2 pisk
5 network

rp@ Account and Authority

e e t
Remote Setting < Function Panel

Please refer to thuser manual of the device to set the relevant items.

3.5 Local Setting

Sel

ect

fiLocal

settingo

to go to t

Notification

Reserved disk space(MB)

Recycle Recording

P12 gesture operation prompts

Automatic connection

ReceiveNew Natification please enable or disable itreeeded

Playback Time of Prpush message (sec): Choose the timeeasied

Noti

fi

cation:

You

can

choose

i No

Reserved disk spachB): 50/100/200/5000024VB can be optional.
Recycle RecordingEnable/disable record recyclé.enabled, the system wilutomatically delete
the old records and recycle the space if it is completely utilized.
Snap num.: Set the number of snap.
Split snap: Enable/disable split snap.
Favorite: Set the favorite group here after you collect the favorite group.

14

he

Di

foll owi

sturbo or
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Groupt ~ @
ipe - CH 1
DeviceNamet - CH 1 2
Groupz > @ @
Please enter a new Favorite
Group Name Groupa 5 @ @
Group1
Group4 > @ @
Cancel
Groups > @ @
Groupé > @ @
Group7 > @@
Groups > @ @
Groups. > @@

Select thename of the favorite group and cIi(EJf icon to modify the name of the favorite group.
Click > icon to show the channels of the groBglect the channel of the favorite group and click
icon to delete the channel. Select the group name and lickcon © delete all channels of
the group.

Launch setting: Set to play favorite group or play device or play last preview channels after startin
this software.

Setup Password gesture: For your client privacytgafeu can set password gesture.

Screen Rotatio€orrection: Please enable it as needed.

OSD: You can enable or disable the local OSD.

PTZ direction reverse control: Please enable it as needed.

PTZ gesture operation prompts: Please enable it as needed.

Auto connection: Enable or disable it as desired.

3.6 Server List

In the server list interface, you can adubdify and check the information of the device.

Server List

181

s ©® w @

DeviceMame2

@ @ w @

speed dome

@ & w @

DeviceMame1

=
=

4




Mobile Surveillance User Manual

Add Device Modify Device

00 18AES

©
[

o P @

Preview

After you go to the server list interface, the added devices will be listed.
< X Click this icon to return to the live view interface.

: Connedbn Status; green meassaccessful connectiogrey means connection failure.

U': click it to delete the device.
EZJ: Click it to modify the device.
: Click it to view the device information (like device name, firmware version, etc.)

@: Click it to previewthe device.

BE
BM: Click it to enlarge QR code. Press and hold the QR code to share this device.

Click @ to add a device.You can add the device through IP address/domain name/serial
number/scanning the QR code.

3.7 File Management

Go to the file interface afiewn below.

16
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2019-02-13
2019-02-16

Icon Instruction:

: Return to the live view interface.
: Selection.
: Search
X Click it to set the specific start and end time and choose the desired devices.

Click to search files. You can search files by entering date, tileice name and/or channel.
Separate terms with a space.
Click and then click /  to select files. Then click to delete these selected files.

PictureView:
Select one picture and click it to view this picture as shown below.

: Return to the @vious interface.

: Click it to rotatea picture to the left.

17



